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Abbreviated Terms and Conditions
{A compiete copy of Analytica’s General Provision of Sale ¢an be provided upon request.)

Payment. Prepaymant is normally required unless a credit line has beent approved in advance. Client agrees o provide Analytica a completed business application, within
ten (10) business days of request, but 1o later than five (5) days prior to work being received, along with any other requested information, in order 10 establish an approved
ctedit line.  For Clients with approved credit, Analytica will submit invoices upon completion of the scheduled work. ITnvoices(s) are due and payable upon receipt.
Balanges remaining ungaid 30 days afier invoice date shall accrue interest at 1.5% per month (18% per annum), I paymient is received within 10 days of invoice date, a
prompi payment discount of two percent (2.0%) wilt apply. Analytica shall reseive payments for the Services in accordance with the amount(s) listed in the Quotation
provided, when upplicable. Client shall be required to pay Analytica’s invoice, regardless of reimbursement from their clicnt, and the final billing will be based upon the
actial work performed, pursuant to the samples and documents submitied at the time of receipt. If Analytica engages legal coensct to enforce its rights of payment or any
elher rights under the parties’ Agreerent, Client will be liable for alf costs incurred by Analytica, including reasonable attomey foes.

Lhanges and Additional Compensation. No changes to this agreement and no changes to the scope of any work will be ullowed unless an anthorized representative or
officer of Analytica specifically agrees to the changes in writing, Client agrees to provide written notice of any requested changes in the scope of work and to reasonably
compensate Amalytica for any work completed prior to the change request. This wrilten notice shall e provided by a representative of the client that has the authority to
approve both changes to the scope of work and the asseciated charges that may be incued, Names of such representatives should be made available at the time the oder is
formalized, Chranges, such as substantial differences in sample quantities, 1nay fmpact costs and turnasound time commitments previously made by Analytica, and may result
in additional fees. Client’s failure (o provide written notice as required in this paragraph shall be a waiver of Client's right 1o dispute any work performed.

Sample Kits, Analytica will provide sample Kits, such as sample containers, labels, Chain of Custody forms, custody seals, cte., shipped 1o onie location via regular ground
transportation methods upon requesl. Sampling kits or supplies may be invoiced according to the prevailing rates at the time of order, Client agrees 1o allow 5-7 working
days (from the date of Chien(’s request) for Amalytica to ship sample kits, Rush delivery charges, including but not timited to, expedited frefght charges or administrative fees
may be charged.

Helding Timys/Expedited Turnaround Times, Awnalytica will initiate sample preparation and/or analysis within the cegulated holding time provided samples are received
withrin forty- eight hours of sampling, or with not less than onc-half the preseribed holding fime remaining, whichever is less. If samples are received outside these
parameters, Analyica will make  reasonable effort to meet the holding time. However, expedited tursaround surcharges will be applied te cover additional cost and
capacity utilization. Client agrees to indernnify and hold harmiess Analytica from any and aif claims, including but not limited to, expenscs, fines, fees, penalties, resampling
costs, ele., resulting from missing  regulated holding time if Client has provided sunples outside the stated parameters. Client also agrees (o provide a minimum twenty-four
{24) hours advance notification to Analytica of sample anival requiring expedited processing,

Normat Hours of Operation anyd Sample Receipt. Analytica maintains normal business hours of 8a.m. 1o Spam,, Monday through Friday. in chscrvance of recognized
holidays, Analyticy is closed for business on the following days: New Year's Day, Memorial Day, Independence Day, Labor Day, Thanksgiving, the day sfter Thanksgiving
and Chuistmas Day and as required by any governmental agency having jurisdiction. Clicnl agrees 1o conlact Analytica in advance fo schedule any sample acceplance and/or
analysis during days outside of nonnal business hours. Expedited tumaround surcharges may be applied, Samples received after 2 p.m. on norinal business days, may not be
formally accepted until the next business day. Nonmal business duys are used for turnaround time calcufations. Weekends, hol idays, and afler-hours may require expedited
tumaround charges. Samples speciticaily requested or reguired by the Clicnt to be analyzed or received cutside of Analytica’s normal business hours may be subject {o an
additional fee of $300.00 plus any applicable surcharges. Client agrees 1o indemnify and hold harmless Analytica from any and all clnims, including but not limited to,
expenses, fines, foes, penaltivs, resampling costs, etc., resulting from missing a regulated holding time if Client has provided samaples outside the stated parameters,

Non-Standard and Analyti¢al Complicatious, b order to process non-siandard or complicated work, special procedures may be required. These procedures may inclede
special bundling, non-standard methods, dilutions, ete., and may be subject 1o a fee. Analytica will notify Client of any analytical complexitics requiring special procedures,
multiple re-runs, special hundting, ete. due to complicated or extreruely contaminated samples or matrices.  Additional charges will be discussed at the time of notification.
Non-authorization of special procedures by the etient may rosuit in the work not heing processed in the preseribed time or not processed at all, Mulli-phased samples will be
processed and charged as separate samples.

Field, Lab pr Method Blanks, Analytical methods requiring Field Blank, Lab Blank or Method Blink samples require containers not supplicd by Analytica unless Client
specifically requests otherwise. These containers may require additional charges. These biank samples will be received, anulyzed and bitled as an additional sample, unless
other agreements have been made in writing.

Sample Disposat. Analytica’s policy is to retum residual Client samples fo the Client within thirty (30) days alter completion af the Services, unless apreed 1o otherwise in
writing.  Upon request, Analytica may dispose of Client samples and shall act in a prudent manuer is selecting and arranging for the fransportation, handling, storage or
disposal of hazardous substances or suspected hazardous substances. Analytica will only use contractors considered lawful professionals in the disposal of hazardous
substances or suspected hazardous substances. Disposal of Clicnt samples by Analytica may incur a charge of $10 per sample.

Minimum Qrders. Analytich retaing the right to impese a minimum order charge of Sixty-Five Dollars ($65.00) on all deliveries, including but not Yimited to analytical
reponts, electronic defiveries, supplics, ete.

- Turaareund Times, Analytica’s standard tumaround time (TAT) is ten (10} nornal business days. Expedited TAT surcharges are applicd for afl work requested and

processed sooner than standard turharound tinee.

- Matrix Spike/Matrix Spike Dupligates. Al client specified Matrix Spike (MS) and Matrix Spike Duplicate (MSD) samples will be billed at the quoted method unit rate,



